












CUSTOMER SATISFACTION AND WARRANTY REGISTRATION 

To register your product for the warranty, please visit our website at 123filter.com and 
go to the “Warranty Registration” tab. 

We provide a 30-day money back guarantee, a 1-year manufacturer warranty, and 

lifetime tech support for all of our products. However, we do not have the order 

information from websites other than 123Filter.com (Amazon, Home Depot, etc.), so 

please be sure to fill in that information upon registration of your system. If you have any 

questions or concerns about your product, please do not hesitate to call or email us, or 

put it in the notes/comments upon your warranty registration. Your satisfaction is our 

business! 

If you are happy with our products and service, please show your support 
by writing a product review on Amazon. Even just a single line takes you 
just a minute, but means a lot to us. Thank you! 

How to Contact Us 

Office Hours: Monday-Friday, 8:30 am - 5:30 pm EST 

Phone: (678) 261-7611 

Email: support@123filter.com 






