


























Troubleshooting 
 
A. Zero/low output water from RO faucet 

a. Water supply is closed. Open the water supply to the system, so the valve is in line with the red tubing. 
b. Incorrect installation. Verify all tubing connections. 
c. The pump is not working, therefore not allowing water through. Make sure the pump is plugged into 

a live outlet that gets continuous power.  
d. A tubing is crimped, blocking the water flow. Check all tubings and uncrimp any crimped tubings.  

B. Leaking from where the tubings are inserted into the fittings 
a. The tubing is not pushed in past the O-ring inside the fitting, therefore not creating a seal. Make sure 

the tubing is pushed in a full 1/2" into the fitting. It will take some extra pressure, but you will feel the 
tube go entirely into the fitting when it does so. 

b. The O-ring inside the fitting is not creating a seal with the tubing. Unscrew the elbow fitting, and 
replace it with one of the extra elbow fittings. Make sure to wrap the new fitting thread several times 
with Plumber's tape before screwing it in.  

C. Leaking from the membrane cap and membrane housing 
a. If the membrane housing is leaking, make sure the O-ring is seated correctly. It should be seated on 

the end of the membrane housing before the threads begin. The membrane cap is then screwed on 
over it. When positioned incorrectly, it will create a gap or damage the O-ring. When in the correct 
place, there will be no pressure or tension on the O-ring. 

D. High TDS in RO water 
a. The system will provide a 90%+ TDS rejection rate when working properly. For instance, if the TDS 

of your tap water is 500 ppm, the TDS of treated water from the system should be 50 ppm or lower. 
b. Incorrect installation. Verify all connections on the system. 
c. If the TDS of the tap water and treated water from the system is about the same, ensure the RO 

membrane is not out of expiration date and is properly installed. The semi-permeable membrane is 
blue, comes in sealed packaging, and goes in the stage 4 membrane housing. 

d. If you are getting some reduction in TDS but not 90%+, some water could be bypassing the membrane. 
Contact iSpring customer support to identify the exact cause. 

E. Cloudy water after installation 
a. In the weeks after installing the system or changing the filters, you will see many tiny air bubbles in 

the RO water. This can cause the water to appear "cloudy". The bubbles are harmless and will 
disappear as the system clears itself of trapped air.  

F. The system drains water 24/7 (continuous drain) 
a. The pump is running 24/7. See Pump runs 24/7 section below. 
b. The inlet water solenoid valve is defective and cannot shut off the incoming water supply. Please 

contact iSpring customer support team. 
G. Water from the system tastes the same as tap water 

a. Incorrect installation. Verify all connections on the system. 
b. The RO membrane is not installed in the housing. Ensure the membrane has been installed.  

H. Pump does not start 
a. No power. Make sure the pump is plugged in. If it is plugged in and still not kicking on, make sure it 

is not plugged into the same outlet as the garbage disposal. Typically this outlet only has power when 
the garbage disposal is switched on.  

b. Incoming water pressure is below 25 psi. The low-pressure switch kicks on the booster pump at 25 
psi, and if this pressure is not reached, the pump will not turn on. 

c. Low-pressure switch is not functioning correctly and is therefore unable to turn the pump on. Please 
contact iSpring customer support team. 

I. Pump runs 24/7 
a. If the pump is running 24/7 and the output flow remains normal, the high-pressure switch is faulty 

and not triggering the pump to turn off. Please contact iSpring customer support team. 
b. If the pump is running 24/7 and you are getting little to no output flow, either the check valve is losing 

pressure, or the pump itself is faulty. Please contact iSpring customer support team. 
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